
Employee Recognition Customer Comments September 15, 2009

“I appreciate all the assistance I’ve 
received whenever I’ve called ITD. I’ve 
never, ever, had a negative experience  
with the staff. Kudos to the leadership 

and kudos to the front line staff.”

Protection and Advocacy Project, 
Grand Forks

“Thank you for quickly checking into 
the issue and getting back to us.”

Adams Elementary School, Adams

“Very good follow-up, professionally 
done!”

Dept. of Human Services, Bismarck

“As usual, wonderful service.”

Dept. of Human Services, Bismarck

“Every time I’ve called the ITD Service 
Desk, I’ve always received excellent 

service.”

Job Service, Grand Forks

“Quick service and the problem was 
fixed right away.”

Information Technology Dept., Bismarck


